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ORDO CARITATIS U NAUCAVANJU TOME AKVINSKOG

Pojam ordo amoris (poredak u ljubavi) izazvao je i potaknuo proteklih
mjeseci zestoke rasprave na druStvenim mrezama. Nastojeci opravdati
svoje djelovanje, neki su akteri na svjetskoj politickoj sceni posegnuli za
tim nacelom koje su poznavali i Augustin i Toma Akvinski.

Izazovan je i zahtjevan krs¢anski ideal univerzalne ljubavi. Kako urav-
noteziti zahtjeve univerzalne ljubavi protiv ljubavi od koje se s pravom
ocekuje da pokazujemo onima koji su nam bliski? MozZe li postojati, ili
cak, treba li postojati hijerarhija odnosno ,,poredak u ljubavi® pri ¢emu
bismo neke ljude trebali ljubiti ,vise® i ,prije” negoli druge? Iskljucuje
li pravilo univerzalne ljubavi sve naravne privrZzenosti prema ljubljenim
osobama, prijateljima, djeci i obitelji, domu, domovini? Je li pogresno po-
stavljati takav prioritet u ljubavi?

Cilj je ovoga rada pokazati kako Toma Akvinski raspravlja o tim pi-
tanjima u Sumi teologije, i u drugim svojim djelima, kako opravdava ,,po-
redak u ljubavi® (ordo caritatis) te detaljno propitkuje koji poredak mora
postojati u ljubavi.

ORDO CARITATIS IN THE TEACHING
OF THOMAS AQUINAS

The concept of ordo amoris (order in love) has sparked a vigorous de-
bate on social media in recent months. In an attempt to justify their acti-
ons, some actors on the world political scene have invoked this principle,
which was known to both Augustine and Thomas Aquinas.

The Christian ideal of universal love is a demanding one. How to ba-
lance the requirements of universal love against the love we are rightly



expected to show to those close to us? Can there be, or even should there
be, a hierarchy or an “order in love” whereby we should love some peo-
ple “more” and “before” others? Does the precept of universal love exclu-
de all natural preferences we have for friends, family, children, home,
homeland? Is it wrong to set some priorities in love?

In this paper, we would like to present how Thomas Aquinas discusses
these issues in the Summa Theologiae and other works, how he justifies the
order of love (ordo caritatis) and then examines in detail what the priori-
ties of love must be.
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EMPATIJA U OBRAZOVAN]JU: OD UNUTARN]JE
MOTIVACIJE DO DRUSTVENOG DJELOVANJA

Ovo izlaganje istrazuje ulogu empatije u obrazovnom kontekstu, s na-
glaskom na razumijevanje, komponente i vaznost empatije u interakci-
jama nastavnik-ucenik. Empatija ukljucuje kognitivne, afektivne i bihe-
vioralne komponente. Pedagoski pristup empatiji u obrazovanju moze
se definirati kao sveobuhvatna strategija koja integrira razvoj empatije
u razlid¢ite aspekte obrazovnog procesa. Razvijanjem empatije kod uce-
nika i nastavnika doprinosimo pozitivnoj atmosferi, boljoj komunikaciji
i izgradnji povjerenja §to moze dovesti i do boljih ishoda u¢enja. Kada
ucenici razviju empatiju, lakSe prihvacaju razli¢itosti, rjesavaju konflikte
i sudjeluju u zajednic¢kim aktivnostima te doprinose razumijevaju drus-
tvenih odnosa i procesa. Unato¢ vaznosti empatije, empirijski dokazi o
njezinoj vezi s interakcijama nastavnik-ucenik i ishodima uc¢enja su nedo-
sljedni. Naime, vec¢ina studija se oslanja na samo-procjenu empatije stoga
su potrebne primjene raznovrsnijih metodoloskih pristupa specifi¢nih za
profesionalni kontekst. Buduca istrazivanja trebala bi se usmjeriti na ra-
zvijanje dubljeg razumijevanja socijalnog konteksta i kreiranje $kolskih
politika koje to odrazavaju.

EMPATHY IN EDUCATION: FROM INTRINSIC
MOTIVATION TO SOCIAL ACTION

This presentation explores the role of empathy in the educational
context, focusing on understanding, components, and the importance

"



of empathy in teacher-student interactions. Empathy involves cognitive,
affective, and behavioral components. A pedagogical approach to em-
pathy in education can be defined as a comprehensive strategy that in-
tegrates the development of empathy into various aspects of the educa-
tional process. By fostering empathy among students and teachers, we
contribute to a positive atmosphere, better communication, and building
trust, which can also lead to improved learning outcomes. When students
develop empathy, they more readily accept differences, resolve conflicts,
and participate in joint activities, contributing to a better understanding
of social relationships and processes. Despite the importance of empathy,
empirical evidence regarding its connection to teacher-student interac-
tions and learning outcomes is inconsistent. Namely, most studies rely
on self-assessment of empathy, highlighting the need for the application
of more diverse methodological approaches specific to the professional
context. Future research should focus on developing a deeper under-
standing of the social context and creating school policies that reflect this.
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UMJETNA INTELIGENCIJA, NEURODIVERGENTNOST
I EMPATIJA: IZAZOVI I PERSPEKTIVE

Predavanje ima za cilj izloziti potencijalnu ulogu umjetne inteligencije
(UI) u podrsci neurodivergentnim osobama. Nakon kratkog predstavlja-
nja neurodivergentnosti i UI, ukratko se razvija i pojam dvostrukog pro-
blema empatije, prema kojem komunikacijske poteskoce nisu jednostrani
izazov, ve¢ rezultat uzajamnog nerazumijevanja izmedu neurodivergen-
tnih i neurotipi¢nih pojedinaca.

UI se, izmedu ostalog, razmatra i kao potencijalni posrednik u ko-
munikaciji, sposoban prilagoditi jezi¢ne obrasce, desifrirati drustvene
znakove te u konacnici olaksati medusobno razumijevanje. Tehnoloske
inovacije, ukljuc¢ujuci UI generirane avatare, prilagodene robote i sli¢na
rjeSenja, predstavljaju klju¢ne strategije za poboljsanje svakodnevnog zi-
vota neurodivergentnih pojedinaca.

Iako UI moze posluziti kao alat za povecanje autonomije i socijalne
integracije, predavanje upozorava na potencijalne rizike, ukljucujudi pre-
komjernu ovisnost o tehnologiji, eticka pitanja privatnosti i moguénost
osnazivanja drustvenih stereotipa. Zaklju¢no, naglaSava se potreba za
uravnotezenim pristupom i koristenjem UI rjeSenja.

ARTIFICIAL INTELLIGENCE, NEURODIVERGENCE,
AND EMPATHY: CHALLENGES AND PERSPECTIVES

This presentation aims to explore the potential role of artificial intelli-
gence (Al) in supporting neurodivergent individuals. After a brief intro-
duction to neurodivergence and Al, the concept of the double empathy
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problem is discussed, emphasizing that communication difficulties are
not a one-sided challenge but rather a result of mutual misunderstanding
between neurodivergent and neurotypical individuals.

Al is considered as a potential mediator in communication, capable
of adapting linguistic patterns, deciphering social cues, and ultimately
facilitating mutual understanding. Technological innovations, including
Al-generated avatars, customized robots, and similar solutions, represent
key strategies for improving the daily lives of neurodivergent individuals.

While AT can serve as a tool for enhancing autonomy and social inte-
gration, the presentation also highlights potential risks, including overre-
liance on technology, ethical concerns related to privacy, and the risk of
reinforcing social stereotypes. In conclusion, the need for a balanced
approach to Al solutions is emphasized.
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MEDUODNOS EMPATIJE I KREATIVNOSTI U KONCEPTU
EKSPRESIVNIH ART-TERAPIJA

Empatija predstavlja jednu od najvrjednijih osobina koja nam omo-
gucuje razumijevanje tudih osjecaja i skladan odnos s drugim ljudima.
Sposobnost osje¢anja empatije jednim je dijelom urodena i predstavlja
osobinu li¢nosti, ali takoder se na njezinu pojavnost i intenzitet moze dje-
lovati kroz razlicite edukacijske programe ili terapijske intervencije. U
tom se smislu moze razmatrati i utjecaj umjetni¢kih medija u koncep-
tu ekspresivnih art-terapija s posebnim naglaskom na proces kreativno-
sti kao pokretaca emocionalnog dozivljaja, uvida i uzivljavanja u razlicita
imaginarna stanja, uloge i situacije. S obzirom da kreativnost ukljucuje
divergentno misljenje i slobodu eksperimentiranja ona, na posredan na-
¢in, potic¢e proigravanje i usvajanje novih iskustava na sve tri razine em-
paticke interakcije, dakle na razini percepcije, procesuiranja i djelovanja.
Poticanje procesa kreativnost dodatno se moze potaknuti kroz primjenu
umjetni¢kih medija koji objedinjuju simbolicki jezik, metafore, estetski
1 emocionalni dozivljaj te transcendenciju pri ¢emu se osoba spontano
prepusta empati¢koj masti, drugacijim perspektivama i razli¢itim emo-
cionalnim iskustvima. Na taj nac¢in primjena glazbe, likovnosti, knjizev-
nog teksta, drame, fotografije, filma i drugih vrsta izvedbenih umjetnosti,
u terapijskom kontekstu, moze potaknuti razumijevanja osjecaja druge
osobe, emocionalnu rezonancu s tim osjecajima i altruisti¢cnu motivaciju
da se odgovori na potrebe druge osobe.
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THE RELATIONSHIP BETWEEN EMPATHY
AND CREATIVITY IN THE CONCEPT OF EXPRESSIVE
ART-THERAPIES

Empathy is one of the most valuable qualities that enables us to under-
stand the feelings of others and maintain harmonious relationships with
other people. The ability to feel empathy is partly innate and represents
a personality trait, but its manifestation and intensity can also be influen-
ced by various educational programmes or therapeutic interventions. In
this context, in the frame of expressive art-therapies, the impact of arti-
stic media can also be considered focusing on the process of creativity as
an actuator of emotional experiences, insights and immersion in diffe-
rent imaginary states, roles, and situations. Since creativity involves diver-
gent thinking and the freedom to experiment, it indirectly encourages
play-through and the acquisition of new experiences on all three levels of
empathic interaction — perception, processing and action. The stimula-
tion of creativity can be enhanced by use of different artistic media that
combine symbolic language, metaphors, aesthetic experiences, emotional
responses and transcendence, allowing a person to spontaneously indul-
ge in empathic imagination, alternative perspectives and various emoti-
onal experiences. In this way, the use of music, visual arts, literary texts,
drama, photography, film, and other forms of performing arts in a thera-
peutic context can promote understanding of another person’s feelings,
emotional resonance with those feelings, and an altruistic motivation to
respond to another person’s needs.
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KANT I KREPOSNA DUZNOST SUCUTI

Unato¢ promjenama u proucavanju Kantove filozofije i kreposnih
duznosti karikatura Kantove etike kao stroge, rigorozne i gotovo neljud-
ske i dalje traje. Ne zanemarujudi ove kritike jasno je kako osiromaseni
pogled na Kantovu etiku proizlazi iz prekomjernog i uskog naglasavanja
Kantova djela Osnivanje metafizike ¢udoreda i formule univerzalnog za-
kona kao klju¢nih elemenata njegove moralne filozofije. S druge strane
kada uzmemo u obzir formulu covje¢nosti i Kantov Kreposni nauk iz Me-
tafizike ¢udoreda, Sto je i namjera ovog rada, pojavljuje se sasvim nova
i daleko bogatija eticka teorija, a mnoge kritike iz kuta kreposne etike
nestaju. Temeljno je pitanje u kojoj mjeri nedostaje Kantovoj etici robu-
sna koncepcija kreposti i s njom mjesta za drustvenost, karakter i emoci-
je? Prvotna namjera ovoga rada nije razracunavanje s modernom krepo-
snom etikom ili Aristotelovom eudajmonistickom etikom, nego osvijetliti
Kantovo ucenje o kreposnoj duznosti sucuti. Kreposna duznost sucu-
ti, kao Siroka duznost ljubavi prema drugima zauzima posebno mjesto
medu Kantovim kreposnim duznostima. Ona ukljucuje spoznajni aspekt
djelatnikova karaktera i uskladivanje s najve¢im vrijednostima u Kanto-
voj etici: dostojanstvom i dobrobiti ¢ovjecanstva. Kantovo razumijevanje
sucuti kao kreposne duznosti zahtijeva da se osoba raduje zbog srece i
supati s drugima iskljucivo kada je to ispravno ili racionalno. Moralno
djelovanje ne smije ovisiti o prolaznim emocijama, ve¢ mora proizlaziti iz
racionalne obveze prema drugima i moralnog principa dobrotvornosti.
Druga tvrdnja, koja ¢e biti u srediStu ovog rada, jest ta da sucut, kao suo-
sjecajni osjecaj, moze pruziti dodatnu motivaciju za izvr§avanje duznosti
u slucajevima kada duznost sama po sebi ne bi bila dovoljna za motivira-
nje osobe u izvr§avanju svoje duznosti. U ovom radu ¢e kreposna duznost
sucuti biti prikazana kao moralna duznost djelovanja u interesu drugih, u
svrhu tudeg blaZenstva i vlastitog savrsenstva.
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KANT AND A DUTY OF VIRTUE OF SYMPATHETIC
FEELING

Despite changes in the study of Kant’s philosophy and a duty of virtue,
the caricature of Kantian ethics as strict, rigid, and almost inhuman persi-
sts. Without disregarding these criticisms, it is clear that an impoverished
view of Kantian ethics arises from an excessive and narrow emphasis on
Kant’s Groundwork of the Metaphysics of Morals and the formula of the
universal law as the key elements of his moral philosophy. On the other
hand, when we take into account the formula of humanity and Kant’s
Doctrine of Virtue from the Metaphysics of Morals, which is the aim of
this presentation, an entirely new and much richer ethical theory emer-
ges, and many criticisms from the perspective of virtue ethics disappear.
The fundamental question is to what extent Kantian ethics lacks a robust
conception of virtue and, along with it, space for sociability, character,
and emotions. The primary intention of this presentation is not to enga-
ge in a debate with modern virtue ethics or Aristotle’s eudaimonism, but
rather to shed light on Kant’s teaching on the duty of virtue of sympathe-
tic feeling. The duty of virtue of sympathetic feeling, as a wide duty of
love toward others, holds a special place among Kant’s duty of virtue. It
includes the cognitive aspect of the agent’s character and alignment with
the highest values in Kantian ethics: the dignity and well-being of huma-
nity. Kant’s understanding of sympathetic feeling as a duty of virtue requ-
ires that a person rejoices in the happiness and sympathizes with others
only when it is appropriate or rational. Moral action must not depend
on fleeting emotions but should arise from a rational obligation toward
others and the moral principle of beneficence. The second claim, which
will be central to this presentation, is that sympathetic feeling, as a sensi-
ble feeling, can provide additional motivation for fulfilling one’s duty in
cases where duty alone would not be sufficient to motivate a person to
act. In this presentation, the duty of virtue of sympathetic feeling will be
presented as a moral duty to act in the interest of others, for the sake of
their happiness and one’s own perfection.
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RAZVIJAN]JE EMPATIJE - PUT PREMA INKLUZIVNO]
I PRAVEDNO] ZAJEDNICI

Empatija predstavlja temelj socijalne kohezije i inkluzije, a njezina
uloga u radu s djecom s tesko¢ama u razvoju i osobama s invaliditetom,
posebice onima s intelektualnim teskocama, neizmjerno je vazna. Ovaj
rad daje doprinos razumijevanju znacaja empatije u profesionalnom i
drustvenom kontekstu te njezinu ulogu u izgradnji inkluzivne zajednice.

Rad s osobama s intelektualnim tesko¢ama zahtijeva razvijenu sposob-
nost prepoznavanja i razumijevanja njihovih potreba, osjecaja i perspek-
tiva. Stru¢njaci koji rade u podruqu socijalne skrbi, obrazovanja i zdrav-
stva trebaju posjedovati visoku razinu empatije kako bi pruzili kvalitetnu
podrsku i osigurali dostojanstveno Zivotno okruzenje za ove osobe. Ne-
dostatak empatije moze dovesti do marginalizacije i iskljucivanja, ¢ime se
dodatno pogorsava njihova socijalna situacija.

Jedan od klju¢nih aspekata ovog istrazivanja odnosi se na razvijanje
empatije kod osoba koje se obrazuju za rad s osjetljivim skupinama. Teo-
rije u¢enja empatije, poput Bandurine teorije socijalnog ucenja, pokazu-
ju kako se empatija moze razvijati kroz promatranje, modeliranje i isku-
stveno ucenje. Programi obrazovanja i stru¢nog usavrsavanja trebali bi
ukljucivati metode koje poti¢u razvoj empatickih vjestina, poput simula-
cija, rada na terenu i reflektivne prakse.

Osim individualne razine, empatija ima Siru drustvenu funkciju. Za-
jednice koje poticu empaticne odnose medu svojim ¢lanovima stvaraju
okruzenje u kojem se osobe s invaliditetom osjecaju prihvaceno i ravno-
pravno uklju¢ene u drustvene tokove. Takve zajednice pokazuju vecu
spremnost na prilagodbu, razvoj inkluzivnih politika i smanjenje socijal-
ne distance izmedu razli¢itih skupina stanovnistva, pri ¢emu se istaknuto
isti¢e izuzetan doprinos Centra za rehabilitaciju Zagreb, koji vec¢ desetlje-
¢ima provodi skrb o osobama s posebnim potrebama i predstavlja rasad-
nik ljubavi prema njima u lokalnoj zajednici.
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Teorijski okvir istrazivanja ukljuc¢uje modele razvijanja empatije, po-
put Hoffmannove teorije moralnog razvoja i Rogersove humanisticke te-
orije, koji naglasavaju vaznost emocionalne rezonancije i aktivnog slu-
$anja u procesu razumijevanja drugih. Empatija nije samo emocionalni
odgovor, vec vjestina koja se moze usavrsavati i koja doprinosi boljoj kva-
liteti meduljudskih odnosa.

Zaklju¢no, razvijanje empatije kod stru¢nih djelatnika i unutar za-
jednice klju¢no je za poboljsanje kvalitete Zivota osoba s intelektualnim
teSkocama. Sustavna edukacija, prakti¢na iskustva i promicanje empatic-
nih vrijednosti unutar zajednice mogu doprinijeti stvaranju inkluzivnog
drustva u kojem svaka osoba ima jednake mogucnosti za sudjelovanje i
osobni razvoj.

DEVELOPING EMPATHY - A PATH TOWARD
AN INCLUSIVE AND JUST COMMUNITY

Empathy is the cornerstone of social cohesion and inclusion, and its
role in working with children with disabilities and disabled individuals,
particularly those with intellectual disabilities, is of utmost importance.
This paper contributes to the understanding of the significance of em-
pathy in both professional and social contexts, highlighting its role in bu-
ilding an inclusive community.

Working with individuals with intellectual disabilities requires a well-
developed ability to recognize and understand their needs, emotions, and
perspectives. Professionals in the fields of social care, education, and he-
althcare must possess a high level of empathy to provide quality support
and ensure a dignified living environment for these individuals. A lack of
empathy can lead to marginalization and exclusion, further exacerbating
their social situation.

One of the key aspects of this study focuses on developing empathy
in individuals training to work with vulnerable groups. Theories of em-
pathy learning, such as Bandura’s social learning theory, suggest that em-
pathy can be cultivated through observation, modeling, and experienti-
al learning. Educational and professional development programs should
incorporate methods that encourage the development of empathetic
skills, such as simulations, fieldwork, and reflective practice.
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Beyond the individual level, empathy has a broader social function.
Communities that foster empathetic relationships among their members
create an environment where individuals with special needs feel accepted
and equally included in social dynamics. Such communities demonstra-
te a greater willingness to adapt, develop inclusive policies, and reduce
social distance between different population groups. In this regard, the
outstanding contribution of the Center for Rehabilitation Zagreb is parti-
cularly notable, as it has been providing care for individuals with special
needs for decades and serves as a nurturing hub of love and support wit-
hin the local community.

The theoretical framework of this study includes models of empathy
development, such as Hoffman’s theory of moral development and Ro-
gers’ humanistic theory, which emphasize the importance of emotional
resonance and active listening in understanding others. Empathy is not
merely an emotional response but a skill that can be refined and that en-
hances the quality of interpersonal relationships.

In conclusion, fostering empathy among professionals and within
communities is essential for improving the quality of life for individuals
with intellectual disabilities. Systematic education, practical experiences,
and the promotion of empathetic values within the community can con-
tribute to creating an inclusive society where every individual has equal
opportunities for participation and personal development.
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FUNKCIJE I IZAZOVI EMPATIJE U PSTIHOTERAPIJSKIM
I PSIHIJATRIJSKIM PROCESIMA

Covjek je bice potrebno drugoga na viSe razina i nadina, a empatija je
ona bitna ¢ovjekova karakteristika koja tvori osnovu za uspostavu medu-
ljudskih odnosa. Kao i u svim drugim odnosima empatija tvori osnovu za
uspostavu odnosa lije¢nik-pacijent, odnosno psihoterapeut-klijent, te se
opcenito smatra temeljnim ¢imbenikom za osiguravanje pozitivnih isho-
da lijecenja i esencijalnim svojstvom procesa ucinkovite brige za mental-
no zdravlje. S takvim bi se stajaliStem slozili i psihijatri i psihoterapeuti,
ali nadasve pacijenti, odnosno klijenti. No, empatija je slozen konstrukt
koji ukljucuje spektar razlicitih psiholoskih fenomena poput suosjecanja,
razumijevanja misli i osjecaja druge osobe, te brige za dobrobit drugoga.
Stoga, cilj je ovoga izlaganja, razluciti dimenzije empatije i utvrditi na
koje nacine empatija tvori osnovu za uspostavu odnosa u psihijatrijskim i
psihoterapijskim procesima, te istaknuti znacaj, funkcije i izazove za em-
patiju u psihoterapijskim i psihijatrijskim procesima, kao i ¢imbenike koji
utjeCu na empatiju u psihijatrijskim i psihoterapijskim procesima.

FUNCTIONS AND CHALLENGES OF EMPATHY
IN PSYCHOTHERAPY AND PSYCHIATRIC PROCESSES

Man is a being that needs others on many levels and in many ways,
and empathy is that essential human characteristic that forms the foun-
dation for establishing interpersonal relationships. As in all other rela-
tionships, empathy forms the foundation for establishing a doctor-pati-
ent, or psychotherapist-client relationship, and is generally considered
a fundamental factor for ensuring positive treatment outcomes and an
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essential feature of the process of effective mental health care. Psychiatri-
sts and psychotherapists, but especially patients and clients, would agree
with this point of view. However, empathy is a complex construct that
includes a spectrum of different psychological phenomena such as com-
passion, understanding the thoughts and feelings of another person, and
concern for the well-being of another. Therefore, the goal of this presen-
tation is to distinguish the dimensions of empathy and to determine in
what ways empathy forms the foundation for establishing relationships in
psychiatric and psychotherapy processes, and to highlight the importan-
ce, functions and challenges for empathy in psychotherapy and psychia-
tric processes, as well as factors that influence empathy in psychiatric and
psychotherapy processes.
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ULOGA EMPATIJE U PROMJENI MISLJENJA KROZ
PRIZMU SOCIJALNO-INTUCIONISTICKOG MODELA

Promjena misljenja rijetko je rezultat iskljucivo racionalnih argume-
nata. Iako se ¢esto pretpostavlja da su ljudi vodeni razumom, istrazivanja
pokazuju da su intuicija 1 emocije klju¢ni u oblikovanju moralnih i poli-
tickih stavova. Socijalno-intuicionisticki model, model moralnog rezoni-
ranja, sugerira da moralno rezoniranje prvenstveno sluzi drustvenim in-
terakcijama, a ne objektivnom traganju za istinom. Drugim rije¢ima, ljudi
ne analiziraju argumente kako bi dosli do nepristrane istine, ve¢ kako
bi potvrdili vlastite stavove i ucvrstili drustvene veze. Kada pokusavamo
promijeniti necije misljenje, skloni smo vjerovati da ¢e snazna logika i
¢vrsti dokazi biti dovoljni. Istrazivanja pokazuju da su ljudi vrlo otporni
na informacije koje su u suprotnosti s njihovim uvjerenjima. Umjesto da
ih racionalno razmotre, ljudi ¢esto traze nacine kako ih odbaciti. Upravo
zato logicki dosljedni argumenti cesto nailaze na emocionalni zid koji ih
onemogucava u stvaranju promjene. Klju¢nu ulogu u premoscwanju tog
otpora 1gra empatija. Empatija omogucava uspostavljanje odnosa i po-
vjerenja ¢ime se stvara prostor za prihvacanje novih ideja. Bez empatije
argumenti se percipiraju kao prijetnja, a ne kao prilika za razumijevanje.
Ovaj rad istrazuje ulogu empatije u procesu promjene misljenja te anali-
zira zasto su argumenti sami po sebi ¢esto nedovoljni te kakvu ulogu ima
empatija u paradoksu promjene. Razmatra se kako premostiti emocio-
nalni otpor i kako empatijski pristup moze povecati uspjesnost u komuni-
kaciji — od meduljudskih odnosa do drustvenih rasprava. Razumijevanje
ovog procesa moze unaprijediti kvalitetu javne debate, ali i osobne inte-
rakcije, ¢cime se otvara mogucnost konstruktivnijeg dijaloga u drustvu.
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THE ROLE OF EMPATHY IN CHANGING OPINIONS
THROUGH THE PRISM OF THE SOCIAL
INTUITIONIST MODEL

Changing one’s opinion is rarely the result of purely rational argu-
ments. Although it is often assumed that people are guided by reason,
research shows that intuition and emotions play a crucial role in shaping
moral and political attitudes. The social intuitionist model, a model of
moral reasoning, suggests that moral reasoning primarily serves social
interactions rather than an objective search for truth. In other words,
people do not analyze arguments to reach an unbiased truth, but rather
to confirm their existing beliefs and strengthen social bonds. When we
attempt to change someone’s opinion, we tend to believe that strong logic
and solid evidence will be sufficient. However, research indicates that pe-
ople are highly resistant to information that contradicts their beliefs. In-
stead of evaluating such information rationally, they often look for ways
to dismiss it. This is why logically consistent arguments frequently enco-
unter an emotional barrier that prevents them from facilitating change.
Empathy plays a key role in overcoming this resistance. It enables the
establishment of relationships and trust, creating space for the acceptan-
ce of new ideas. Without empathy, arguments are perceived as threats
rather than opportunities for understanding. This paper explores the
role of empathy in the process of changing opinions and examines why
arguments alone are often insufficient, as well as the role of empathy in
the paradox of change. It considers how to overcome emotional resistan-
ce and how an empathetic approach can enhance communication effec-
tiveness—from interpersonal interactions to societal debates. Understan-
ding this process can improve the quality of public discourse as well as
personal interactions, thereby fostering a more constructive dialogue in
society.
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EMPATIJA KROZ JA-TI ODNOS

Pojam Ja-Ti odnosa koji je razvio Martin Buber temelji se na ideji da
se Covjek ostvaruje kroz susrete s drugima. Ja-Ii odnos podrazumijeva da
se drugo bice ne dozivljava kao objekt ili sredstvo, nego kao subjekt rav-
nopravan u odnosu. Empatija u ovom kontekstu nije samo emocionalna
reakcija, nego dublja egzistencijalna otvorenost Drugome. Ja-Ii odnos
nastaje spontano, kada se osoba istinski otvori za susret. U tom pogledu
empatija predstavlja i spremnost na prihvacanje i prepoznavanje Drugo-
ga u njegovoj punini.

Ja-T1 odnos moze posluziti kao model za razvijanje dublje empatije u
svakodnevnim interakcijama. U drustvu koje ¢esto naglasava Ja-Ono od-
nose kroz instrumentalizaciju i funkcionalnost komunikacije, Buberova
filozofija nudi alternativu koja naglasava meduljudsku prisutnost, auten-
ti¢nost i otvorenost. Pritom je vazno prepoznati da se istinski susreti ne
dogadaju samo kroz rijeci, ve¢ i kroz sutnju, geste i unutarnju prisutnost
u odnosu s drugima.

EMPATHY THROUGH THE I-THOU RELATIONSHIP

The concept of the I-Thou relationship, developed by Martin Buber,
is based on the idea that a person realizes themselves through encounters
with others. The I-Thou relationship implies that the other being is not
perceived as an object or a means to an end but as a subject equal in the
relationship. Empathy in this context is not merely an emotional reaction
but a deeper existential openness to the Other. The I-Thou relationship
arises spontaneously when a person genuinely opens themselves to an
encounter. In this sense, empathy also entails a willingness to accept and
recognize the Other in their fullness.

26



The I-Thou relationship can serve as a model for cultivating deeper
empathy in everyday interactions. In a society that often emphasizes I-It
relationships through instrumentalization and the functionalization of
communication, Buber’s philosophy offers an alternative that highlights
human presence, authenticity, and openness. It is crucial to recognize
that genuine encounters do not occur solely through words but also thro-
ugh silence, gestures, and an inner presence in relation to others.
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EMPATIJA I POLITICKI ZIVOT

Interes za nacin na koji emocije utjecu na politicki zivot i oblikuju
politicku interakciju pojavio se ve¢ u antic¢koj filozofiji. Tijekom povije-
sti filozofije emocije su smatrane sumnjivima, $to je stav koji se zadrzao
do danasnjih dana. Medutim, specifican emocionalni odgovor, danas naj-
ceS¢e nazivan ‘empatija’, zauzeo je posebno mjesto zbog svojih snaznih
prosocijalnih tendencija i pozitivnog uc¢inka na drustveni i politicki Zivot.
Neki suvremeni autori (npr. Nussbaum) tvrde da, kada je odgovarajuce
kultivirana, empatija (suosjecanje) predstavlja snazno orude u demokrat-
skim drustvima, s obzirom na to da omogucuje gradanima odgovarajuce
ukljucivanje u politicki Zivot na osnovu prepoznate dijeljene ranjivosti,
pripadne svim ljudima. Medutim, oko toga ne postoji univerzalno slaga-
nje. U ovome radu kriti¢ki razmatramo mogucnosti i granice empatije u
politickom Zzivotu.

EMPATHY AND POLITICAL LIFE

Interest in how emotions interact with political life and shape politi-
cal dynamics has been articulated already in ancient philosophy. Thro-
ughout the history of philosophy, they were treated with suspicion that
persisted into modern times. However, a specific emotional response, to-
day most often termed ‘empathy,” has been recognized as having a strong
prosocial tendency, positively impacting both social and political life.
Some modern authors (e.g., Nussbaum), claim that, when properly cul-
tivated, empathy (compassion) represents a powerful tool in democratic
societies, as it enables citizens to properly engage in political issues, ha-
ving recognized the common vulnerability of all human beings. However,
not everyone agrees. In this paper, we critically assess the potential and
limits of empathy in political life.
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